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As a participant in our RTO, you have certain rights and responsibilities as do we, the RTO, have
certain obligations and responsibilities to you.

These rights and responsibilities are:

1.

Both the Participant and The Digital Orthodontic College have a responsibility to adhere
to all relevant legislation. The legislation that affects your participation in Vocational
Education and Training (VET) is detailed within this document, however both The Digital
Orthodontic College and you, the participant, have an obligation to adhere to ALL
legislation applicable in Australia.

We have obligations and expectations that all parties will conduct themselves safely in
all aspects of their activities and that at no time will the safety and health of any person
or property be risked.

You have aright to a safe environment, you have an obligation to keep it safe through
your conduct and adherence to our stated policies and procedures.

We have a right to expect that you seriously apply yourself to undertaking the Course
that you have committed to and until you formally tell us that you are withdrawing from
the program, we have an expectation that you will work on the process and meet your
commitments.

We have a responsibility to provide you with the very best support and assistance by
guiding you to the completion of the Course. We will maintain a high standard of current
documentation, good service, qualified trainer/assessors who are current in their
knowledge and experience in the relevant qualifications being undertaken.

We have a right to expect that all assessments provided by you are your own work, not
copied, taken or plagiarized from someone else.

You have a right to reasonable access to our trainer/assessors. You have the right to
access your own records; approach your trainer.

You have a right to expect that the requirements that we make of you are clear, concise
and easily understood; we have an obligation to maintain these requirements as clear
instructions and also to ensure that they are relevant to the requirements of the
qualification being undertaken.

You have a right to expect that all course requirements are compliant to the principles
defined in the Standards for RTOs, and that the qualification issued by us to you will be
received in good standing.
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You have a right to personal freedom, free from any illegal, unnecessary or invasive
questioning or judgment of your personal ideals, beliefs, marital status, disability or
perceived disability, cultural background, age, orientation or practices, this includes, but
is not limited to all personal, sexual, religious and political practices.

We have an equal expectation that you will grant the same freedom of belief, practices
and persuasion to all of the staff, contractors, fellow participants and other people
whom you meet and come in contact with at The Digital Orthodontic College.

We have an obligation to always conduct ourselves ethically, responsibly, with courtesy
and respect. We will be morally and socially responsible at all times. We expect the
same from our participants.

You have a right to be provided with the services for which you have enrolled. You have
a right to expect the course to be delivered in the manner it was advertised. We have an
obligation to deliver it to you in the manner it was advertised. If there is a need to vary
the process, then it must be by mutual consent.

You have a right to be informed of any changes to our course requirements, our
administrative procedures and/or regulations. Any required changes will not be made
without appropriate notice and will not disadvantage currently enrolled participants.

We have a right, and you have a responsibility, to adhere to any reasonable and lawful
request by The Digital Orthodontic College.

You have a right to complain and appeal about anything or any decision we make at The
Digital Orthodontic College, be it about you or about how we conduct the business of
the RTO.

We have an obligation to ensure that complaints and grievances are dealt with quickly
and satisfactorily in accordance with the procedures detailed in this handbook.

You have a right to expect us to adhere to the privacy act and the freedom of information
act and ensure that information about you is only conveyed to those with legal and
legitimate reason for access. This

is normally only staff directly involved in the processing and assessment of your course
work or those with legal rights to that information, such as the Police and other legal
bodies, but only after appropriate process has been undertaken.

We have an obligation to clearly state all fees and charges associated with the course
requirements.

We have an obligation to provide and you have a right to receive; prompt evaluation of
your course work with clear and unambiguous feedback on the results and assessment

decision.
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21. You have a right to provide feedback on our Training and Assessment and on the Client
Services we have provided.

22. We have an obligation to evaluate all provided feedback and act on opportunities for
improvement to our processes and policies.

23. We have an obligation to clearly convey to you the policies and procedures that affect
your participation in our training programs. You have an obligation to attempt to
understand those policies and procedures.

24. The Digital Orthodontic College has a responsibility to its participants to provide quality
training and assessment services, compliant to the Standards for Registered Training
Organisations (RTOs) 2015, in a competent manner through the provision of quality
resources and staff resulting in the issuance of AQF Certificate or Statement of
attainment.

25. The Digital Orthodontic College has a responsibility to its clients and participants to
keep them informed of any changes in the service delivery including trainers, our
ownership, the engagement of third parties or any other aspect of the participants

training experience.

Participants who cannot, or choose not to, adhere to these rights and obligations may be subject to
disciplinary action. This may be a written warning, an interview with the CEO, and may result in
cancellation of your enrolment and in extreme cases, such as cases of suspected criminal activity,

referral to the Police.

While the training offered by The Digital Orthodontic College will aid participants in acquiring new
skills and knowledge, The Digital Orthodontic College makes no guarantees or offers any

assurances on the vocational benefits that this training may bring.

The Digital Orthodontic College, does not guarantee or offer any advice on what roles or positions

may become available to a participant through completion of this training.

The Digital Orthodontic College attempts to provide training and assessment services in a spirit of

co- operation and mutual respect.

If a trainer or staff member is unhappy or dissatisfied with the behaviour or performance of a participant

the trainer has the authority to:
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e Warn the participant that their behaviour is unsuitable, or

e Immediately cancel the participants enrolment.

The Digital Orthodontic College, has a zero-tolerance policy towards illegal drugs. Any person found
to be under the influence of illegal drugs will be asked to suspend their participation in the course until
such time as they are unaffected.

Cheating or plagiarism (copying of someone else’s work) will not be tolerated and will result in the
participant’s assessment being dismissed.

We expect that our staff will maintain a professional and ethical working relationship with all other staff,
management and participants. Any breach of our disciplinary Standards will be discussed with the
trainer and The Digital Orthodontic College CEO and the appropriate action will be taken.

If a participant wishes to express a complaint in relation to the disciplinary action taken, they have the

opportunity to follow our complaints procedure.
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